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Before we can access your PC remotely, you will need to install the GoToMyPC Personal software.  To do this, you will need to be at the PC that will be using the software and have an active internet connection.  
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To enable all features and functionality, GoToMyPC Personal needs to be installed with Administrator Rights.




Step One – Download the Software
2.  Open a browser and go to www.Gotomypc.com
[image: image3.png]Golo Access your PC
from Anywhere

GOTOMyPC is the fast, sasy and
Secure way to accas your PC from
‘any Web browser, in re time.

LogIn

How It Works

For You  Work on your offica PC from home
* Travel and use your PC remotely

For Your Company * Incraase your flasibility and productivity
© Access files, programs, email and network

Aboutus
NS U Now TR 1
_For You FORYOURCOMPANY
GoTol Iy GoTol Iy GoTol"ly’
Sinle-User Account || Holt-User account e ]
— Basic Adminstration Full Peministration
B ow
Password: Learn More | Free Trial Learn More | Test Drive Learn More | Test Drive
\—‘L - GoTonype News: SoTNuPC 4.0 Corparste fr PG Maqasing: SoTamc
ogin GoToMyPC Wins PC World  Enterprise Debuts at CeBIT; Is Editors' Chaice for
e o || EEEDS s B
Ty

expertcity Contact | Recommend Us | Become 2 Partner




    3.  Login using the following:

Email:  support@maxeam.com
Password: progress1

4.  Select Enable this computer
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5. Select Click here to install GoToMyPC software.  
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6. Follow the instructions to download the program.  Make sure you save the program to your PC, do not open it from the download prompt.
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7. Once the download is complete execute setup.exe to install the software.  The following screens should appear.
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8. Choose your preferred location.

[image: image8.png]Installation s almost complete.

‘When you complete installation by cicking Firish below,
GaToMyPC wil be aunched. It necessary, you wil then be
promted 1 s up yaur compute ot remol access.

Clck Fiish to complete GoToMyPC nstalaton.

<Back Firish Cancel




9.  Enter the required info, remember the account password is: progress1
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10.  Enter a nickname and access code.  We will need the access code to connect to your PC.  These codes are different for all users to provide enhanced security for you.
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11. After you enter the above info you will be informed that the install was successful. Please inform MaxEAM so that we can begin our remote session.

12. If MaxEAM staff are waiting please right click on the GoToMyPC icon in your attachment tray and invite one of us to visit your PC.

